CHAI VESSEL BERTHAGE AND ANCHORGE POLICY

CHAI shall ensure that the scheduling of vessels at the south berth does not adversely
impact Irving Oil Limited vessels calling at the south berth by ensuring that there is at
least forty-eight (48) hours between scheduled Irving Oil vessels and any other vessel
calling at the berth. Scheduled IOL vessels shall have priority of passage over any other
commodity vessel calling at the south berth except for emergency circumstances. IOL
will provide CHAI its next delivery schedule one month before expected arrival in order
that CHAI can schedule other commodities around the IOL delivery. CHAI will provide
IOL the cruise ship visitation schedule 90 days prior to arrival and absolutely confirm the
dates at least 60 days in advance of the arrivals to facilitate IOL’s openings around such
scheduled cruise ship arrivals.

Cruise vessels wanting to reserve berthage or anchorage will be accommodated on a first
come, first served basis. CHAI may give reservation preference to cruise vessels based on
consideration of their size and tendering capabilities or other reasons as they see fit, in
their sole discretion.

Other commercial vessels seeking berthage or anchorage will be accommodated on a first
come, first served basis with priority being given to prearranged schedules for IOL
vessels and cruise vessels.

Pleasure vessels seeking berthage or anchorage will be accommodated on a first come,
first served basis with priority being given to prearranged schedules for IOL vessels and
cruise vessels and other working commercial vessels.

NOTE: IOL and cruise vessels have berthage and anchorage priority over all other
vessels. If a vessel is on a berth or at an anchorage, that has been reserved for an 1OL
vessel or cruise vessel, they will be required to shift their vessel or leave the port leaving
adequate time for CHAI to properly prepare for the arriving vessel. CHAI will not be
held responsible for any demurrage costs that may be incurred from either the shifting
vessel or the arriving vessel.

CHAI PORT SECURITY POLICY

Any vessel entering and seeking berthage in the Port of Charlottetown that has an
international flagged registry must report its arrival to CHAI’s Terminal Operations
Manager. The Terminal Operations Manager, acting in his capacity as the Marine
Facilities Security Officer (MFSO), will initiate the appropriate security measures that are
required under Transport Canada’s Marine Transportation Security Act and Regulations
for the period of time that the vessel is in port. Any and all security costs associated with
the vessel’s arrival, duration of stay, and departure from the Port of Charlottetown, will
be borne by the vessel’s owner, agent or the vessel itself, whatever the case may be.
These security costs are over and above any other port charges that are levied against the
vessel.



DAMAGE, COLLISION AND INCIDENTS REPORTS POLICY

Where any vessel or barge involved in a collision with, or may have caused damage to
the Charlottetown Harbour Authority wharf, floating docks, mooring buoys or any other
structure, the Master shall immediately report such incident to the Terminal Operations
Manager of the Charlottetown Harbour Authority.

In complying with this direction and policy, the Master of every vessel involved in such
reported collision or incident shall:

e Obey any directive from the Terminal Operations Manager

e If required, make themselves available to furnish a verbal report to the Terminal
Operations Manager

e Within 24 hours, provide the Terminal Operations Manager with a written report
of the circumstances of the collision or incident

Note:

- Licensed pilots, tug masters or other persons, if involved in the incident, shall also
comply with the above requirements.

- The vessel master and/or its owners will be held responsible for the total cost to repair
or replace any damages resulting from the incident whether accidental, or due to poor
weather, or acts of nature.

- In the event that a vessel’s master makes a claim of pre-existing damage, he will be
required to provide verifiable proof of the pre-existing condition to the Terminal
Operations Manager within 24 hours of the claim. If verifiable proof cannot be provided,
then the total cost to repair or replace the damaged structure will be the responsibility of
the vessel master and/or its owners.

- CHAI may, in its sole discretion, deny or ban any vessel berthage or anchorage in the
port that has outstanding damage claims against it and CHAI will not be held responsible
for any resulting costs to shippers, receivers or vessels owners.
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2009 CRUISE SHIP SCHEDULE - PORT OF CHARLOTTETOWN

LENGTH | LENGTH | #OF #0OF | ARRIVE | DEPART
DATE SHIPNAME | CRUISELINE | “reer ™ | yETERS | PAX CREW TME TIME SHIP’S AGENT
MAY 17 MAASDAM HAL 720 219 1266 557 0900 1700 | F.K. WARREN
MAY 26 MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
JUNE 3 MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
JUNE 9 MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
JUNE 17 MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
JUNE 17 M/S CLELIA Il 289 88.32 110 0800 1600 | F.K. WARREN
Tender
JUNE 23 MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
JULY 1 MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
JULY 7 MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
JULY 15 MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
JULY 21 MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
SEPTEMBER 2 | EURODAM HAL 720 219 2044 929 0800 1700 | F.K. WARREN
SEPTEMBER 8 | NORWEGIAN NCL 730 1460 540 0800 1600 | F.K. WARREN
MAJESTY
SEPTEMBER 9 | MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
SEPTEMBER 10| EURODAM HAL 720 219 2044 929 0800 1700 | F.K. WARREN
SEPTEMBER 15| MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
SEPTEMBER 18| NORWEGIAN NCL 730 1460 540 0800 1600 | F.K. WARREN
MAJESTY
SEPTEMBER 22| EURODAM HAL 720 219 2044 929 0800 1700 | F.K. WARREN
SEPTEMBER 23| MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
SEPTEMBER 25| M/S CLELIA Il 289 88.32 110 0900 1800 | F.K. WARREN
SEPTEMBER 28| NORWEGIAN NCL 730 1460 540 0800 1600 | F.K. WARREN
MAJESTY
SEPTEMBER 29| MAASDAM HAL 720 219 1266 557 0800 1700 | F.K. WARREN
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2009 CRUISE SHIP SCHEDULE - PORT OF CHARLOTTETOWN

Revised January 27, 2009

SEPTEMBER 30| CONSTELLATION|  CEL 965 204 | 1950 1000 | 0800 1800 | FENTON
SEPTEMBER 30| COSTA
SEPTE Y COSTA 960 | 2925 | 2680 879 0800 1800 | FENTON
OCTOBER1 | EURODAM HAL 720 219 | 2044 929 1000 1900 | F.K. WARREN
OCTOBER5 | NORWEGIAN 879 268 | 1966 975 1000 1800 | F.K. WARREN
NORWEGIAN NCL
SPRIT
OCTOBER7 | MAASDAM HAL 720 219 | 1266 557 0800 1700 | F.K. WARREN
OCTOBER7 | NORWEGIAN
ocToE o NCL 965 204 | 2376 1100 | 0700 1800 | F.K. WARREN
OCTOBER7 | COSTA COSTA 960 | 2925 | 2680 879 0800 1700 | FENTON
ATLANTICA
Tender
OCTOBER 10 | MS DEUTSCHLAN 57561 | 175.49 520 280 0800 1700 | F.K. WARREN
OCTOBER13 | CONSTELLATION|  CEL 965 204 | 1950 1000 | 0800 1800 | FENTON
OCTOBER 14 | SILVER CLOUD sc 514 157 296 210 | 0700 1500 | FENTON
OCTOBER 15 | MAASDAM HAL 720 219 | 1266 557 0900 1700 | F.K. WARREN
OCTOBER 17 S‘SV'GI‘E’{EG'AN NCL 965 204 | 2376 1100 | 0700 1800 | F.K. WARREN
OCTOBER19 | NORWEGIAN 879 268 | 1966 975 1000 1800 | F.K. WARREN
NCL
SPRIT
ocTOBER 21 | COSTA COSTA 960 | 2925 | 2680 879 0800 1700 | FENTON
ATLANTICA :
OCTOBER 25 | CONSTELLATION|  CEL 965 204 | 1950 1000 | 0800 1700 | FENTON
OCTOBER 26 | MSBALMORAL | FREDOLSIN | 716 218 | 1050 400 0800 1700 | F.K. WARREN
OCTOBER 27 ?SﬁgEG'AN NCL 965 204 | 2376 1100 0700 1800 | F.K. WARREN
OCTOBER 28 | COSTA COSTA 960 | 2925 | 2680 879 0800 1800 | FENTON
ATLANTICA :
CRYSTAL
NOVEMBER3 | SRISIAL cc 781 238 545 940 | 0800 1700 | F.K. WARREN
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2009 CRUISE SHIP SCHEDULE - PORT OF CHARLOTTETOWN

UNDERLINE = INAUGURAL VISIT
HOLLAND AMERICA =HAL

RCL = ROYAL CARIBBEAN CRUISE LINES
CEL = CELEBRITY CRUISES

NCL = NORWEGIAN CRUISE LINE

CC = CRYSTAL CRUISES

SC = SILVERSEA CRUSES

TOTAL PAX 63073
TOTAL CREW 27844
TOTAL VISITS 41
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